From OCCAA

Ottawa County
Community Action Agency

1.Contact OCCAA

To request utility assistance:

Call our office at (616) 393-4433
OR email us at
info.occaaemiottawa.org

2. Determine Your Eligibilty

One of our staff members will
request information from you to
determine what assistance you are
eligible for.

3. Schedule an Appointment

Coordinate an appointment with

our staff to ensure we are available
to give you our full attention.

4. Gather Your Documents

Collect all the documents our staff
requests to ensure success.

5. GET ASSISTANCE!

Come to our office at your
scheduled meeting time with alll
the required documentation!
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