
SILENT OBSERVER .........................GH-842-1400

HL-392-4443

H.I.V. (Aids) Hotline ...........................1-800-227-8922

ABUSE:

Adult Protective Services...................HL-394-7220

Child Protective Services...................HL-394-7220

(Both numbers have answering
service after business hours)

Parent Helpline..............................1-800-942-4357

MEDICAL EMERGENCY:

North Ottawa Community Hospital ...GH-842-3600

Holland Community Hospital ...................392-5141

Zeeland Community Hospital ..................772-4644

MENTAL HEALTH:

Helpline-Crisis Intervention................HL-396-4357

GH-842-4357

Eastern Ottawa 458-4357

POISON:

Blodgett Regional Poison Center..1-800-222-1222

RUNAWAY ASSISTANCE:

National Runaway Hotline.............1-800-231-6946

MI Run-A-Ways Hotline.................1-800-292-4517

SHELTER:

The Mission (Holland) .............................396-2200

Good Samaritan Ministries ......................392-7159

If you are not notified of an arrest in your case, you may
call this law enforcement agency at the number listed
below for the status of the case.

Agency: _______________________________________

Officer’s Name: _________________________________

Phone Number: _________________________________

Complaint Number: ______________________________

If a suspect has been arrested you may call the Ottawa
County Jail at 786-4140 or Toll Free 1-888-731-1001, ext.
4140 to find out if the suspect is still in custody, or in the
case of a juvenile suspect you may call the Juvenile
Detention Center at (616) 786-4130.

POLICE, FIRE, AMBULANCE
CALL:

911

ADMINISTRATIVE NUMBERS:

OTTAWA COUNTY POLICE AGENCIES

MICHIGAN STATE POLICE ...............GH-842-2100

OTTAWA COUNTY
SHERIFF’S DEPT............1-888-731-1001 ext. 4025

POLICE DEPARTMENTS:
Grand Haven City ...........................................842-3460

Grand Valley Campus ....................................331-3255

Holland City ....................................................355-1100

Hope College Campus Safety ........................395-7770

Hudsonville City ..............................................669-0010

Spring Lake/Ferrysburg ..................................842-1889

Zeeland...........................................................772-9125

OTTAWA COUNTY
PROSECUTING ATTORNEY

414 Washington Street, Room 208
Grand Haven, MI 49417

CRIME VICTIM
ASSISTANCE

Information • Legal Rights
Support • Compensation

CALL:

Grand Haven cases ...............................846-8368
846-8391

Holland and Hudsonville cases..............355-4310

Juvenile cases........................................738-4870

For further information on compensation bene-
fits which may be available to you write:

Crime Victim Services Commission
320 S. Walnut

Lansing, Michigan 48913
(517) 373-7373

or

CALL: Victim Assistance Unit
Prosecuting Attorney’s Office

at telephone numbers listed above.

Monday - Friday 8:00 am - 5:00 pm

 



MEDICAL CLINICS-BIRTH CONTROL,
PREGNANCY, VD:

National VD/STD Hotline . . . . . . . 1-800-227-8922
Ottawa County Health Dept.. . . . . . . HL-396-5266

GH-846-8360
CPVL -837-8171

H.I.V. (AIDS) Hotline
(9 am-4:30 pm – M-F)
English and Spanish . . . . . . . . . . 1-800-872-2437

MIGRANT:
MI Migrant Legal Assistance Program

(Civil Rights, Housing, etc., no criminal)
(may call collect) . . . . . . . . . . . . . . . GR-454-5055

Child and Family Services of MI. . . . HL-396-2301
GH-846-5880

El Centro Inc. . . . . . . . . . . . . . . . . . . HL-396-3391
Ottawa County FIA
(Family Independence Agency) . . . . HL-394-7200

ELDER ABUSE/VULNERABLE
ADULT ABUSE . . . . . . . . . . . . . . . 1-800-996-6228
SENIORS:

Social Security Administration . . . . . HL-392-4404
(Toll Free) . . . . . . . . . . . . . . . . . . 1-800-772-1213

El Centro Inc. . . . . . . . . . . . . . . . . . . HL-396-3391
Senior Centers:

Evergreen Commons
(Support Groups) . . . . . . . . . . . . . HL-396-7100

Grand Haven Senior Center . . . . GH-842-9210
North Ottawa County

Council on Aging . . . . . . . . . . . GH-842-9210
SUBSTANCE ABUSE: ALCOHOL / DRUGS:

Alcoholics Anonymous . . . . . . . . . . . HL-392-3360
Allegan-Muskegon-Ottawa
Substance Abuse Agency

(Lakeshore Coordinating Council) . . . GH-846-6720
Cross Roads Family Center. . . . . . . GH-796-9595
OAR, Inc. . . . . . . . . . . . . . . . . . . . . . HL-396-5284

GH-842-6710
SUPPORT GROUPS:

Bereavement of North Ottawa/
Grief (Hospice). . . . . . . . . . . . . . . . GH-846-2015

Mothers Against Drunk Driving
(MADD) . . . . . . . . . . . . . . . . . . . . GR-456-6233

VETERANS:
Veterans Administration

(Outpatient Clinic) . . . . . . . . . . . . . . GR-365-9575
Health Care for

Homeless Veterans . . . . . . . . . . . GR 234-0220
Vet Center . . . . . . . . . . . . . . . . . . . . GR-243-0385

OTHER:
Child Assessment Center . . . . . . . . . HL-393-6123
Children’s Resource Network . . . . . . HL-396-8151

Resource Materials . . . . . . . . . 1-800-332-5049
Child abuse/neglect. . . . . . Parenting Education

Information
Sexual assault . . . . . Child Daycare Assistance

Payment Information
No Means No . . . . . . . . . . . . . . . . 1-877-666-3267

(h) Interfering with you at your place of employment or
education or engaging in conduct that impairs your
employment relationship or your employment or edu-
cational environment.

(i) Engaging in any other specific act or conduct that
imposes upon or interferes with your personal liberty
or that causes a reasonable apprehension of violence.

(j) Having access to information in records concerning
any minor child you have with the abuser that would
inform the abuser about your address or telephone
number, the child’s address or telephone number, or
your employment address. Your legal rights also
include the right to go to court and file a motion for an
order to show cause and a hearing if the abuser is
violating or has violated a personal protection order
and has not been arrested.

For further information about Restraining or Injunctive
Orders (Personal Protection Orders) you may contact the
Ottawa County Circuit Court.

GH - 846-8315
Eastern Ottawa - 662-3100 ext. 8315

You may obtain a copy of the police incident report for
your case by contacting the law enforcement agency at
the telephone number provided.

COMMUNITY SERVICE REFERRALS

COUNSELING:
Ottawa County Community
Mental Health ............................................HL-392-1873

GH-842-5350
HU-669-6160

Child and Family Services of MI ...............HL-396-2301
GH-846-5880

Bethany Christian Services .......................HL-396-0623
El Centro Inc. ............................................HL-396-3391

FOOD:
Holland Rescue Mission............................HL-396-2200
Salvation Army ..........................................HL-392-4461

GH-842-3380
Community Action House..........................HL-392-2368

GENERAL ASSISTANCE:
Ottawa County FIA
(Family Independence Agency) ................HL-394-7200
Community Action House..........................HL-392-2368
Bethany Christian Services .......................HL-396-0623
Tri Cities Ministries Counseling Services .GH-842-9160
Dept. of Employment and Training ...........HL-393-5697

LEGAL:
Western Michigan Legal Services ........1-800-968-4887

DOMESTIC VIOLENCE ASSISTANCE

Information about shelters and alternatives to domestic
violence is available from a 24 Hour Toll Free Crisis
Hotline at:

1-800-848-5991

A shelter for battered women and other resources in your
area are available through:

THE CENTER FOR WOMEN IN TRANSITION
(Domestic Violence and Sexual Assault Support Groups)

CALL:

Grand Haven: 846-0674
Mon., Tues., Wed., Thurs. 9:00 a.m. - 5:00 p.m.

Holland: 392-2829
Mon., Wed., Thurs., Fri. 9:00 a.m. - 5:00 p.m.

Tues. 9:00 a.m. - 8:00 p.m.

Allegan: (269) 673-2299
Mon., Tues., Thurs., Fri. 9:00 a.m. - 5:00 p.m.

Wed. By Appointment

Local Crisis Line: (616) 392-1970

24 hour shelter for victims of Domestic Violence and their
children is available in this area.

RIGHTS OF THE DOMESTIC VIOLENCE VICTIM

If you are the victim of domestic violence, you can 
ask the county prosecuting attorney to file a criminal 
complaint.

Your legal rights also include the right to go to court and
file a petition requesting a personal protection order to
protect you or other members of your household from
domestic abuse which could include restraining or enjoin-
ing the abuser from doing the following:

(a) Entering onto premises.

(b) Assaulting, attacking, beating, molesting, or wounding
you.

(c) Threatening to kill or physically injure you or another
person.

(d) Removing minor children from you, except as other-
wise authorized by a custody or parenting time order
issued by a court of competent jurisdiction.

(e) Engaging in stalking behavior.

(f) Purchasing or possessing a firearm.

(g) Interfering with your efforts to remove your children or
personal property from premises that are solely
owned or leased by the abuser.


