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Pandemic Trends:
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Pandemic Trends

1. Safety Requirements & Demands ςPublic and Employees

2. Revolutions: Digital, Human/People, Workplace ςRemote 
Everything; the new Future of Work

3. Transformation of Service Delivery & Work Processes/ 
Workflow

4. Growing or Declining Backlogs: Which is it?

5. Growing Mental Health Crisis ςIsolation, Unemployment, 
Grief/Fear of COVID

6. Increasing Collaboration ςTeams, Partners, Community

7. Economic Fallout: The Future is Uncertain

Sources:  PRAXIS Consulting, Inc./Dr. Brenda Wagenknecht-Ivey.  National Center for State Courts and CCJ/COSCA.



Social/Demographic Trends
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PopulationτOttawa County, Holland, Grand 
Haven 2000 ς2019  (in numbers)
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Source: US Census Bureau. Population Estimates.  http://www.data.census.gov
https://www.census.gov/data/tables/time-series/demo/popest/2010s-total-cities-and-towns.html

See next slide 
for % change
comparisons

http://www.data.census.gov/
https://www.census.gov/data/tables/time-series/demo/popest/2010s-total-cities-and-towns.html


Population - % Change Comparisons
2010 ς2019

Source: U.S. Census Bureau. American Community Survey, Population Estimates. 
https://www.census.gov/quickfacts.

% Change in Population
(2010 ς2019 estimates)

Grand Haven + 6.6%

Holland + .3%

Ottawa County + 10.6%

Michigan 1.0% 

US 6.3%

https://www.census.gov/quickfacts


Race and Ethnicity ςOttawa County, Michigan, USA
2019 (in percentages)
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Source:US Census Bureau. 2019 Estimates.  http://www.data.census.gov
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Population that Speaks Languages Other than English in 
Home ς2018 (percent of population 5 years +)

% ofPopulation that SpeaksLanguages 
Other than English in Home

2018

Grand Haven 3.1%

Holland 17.7%

Ottawa County 9.6%

Michigan 9.6%

US 21.5%

Source: U.S. Census Bureau.  American Community Survey, 2018 Estimates. www.census.gov/quickfacts/

http://www.census.gov/quickfacts/


Education ς2018
(percent of persons age 25+)

Source: U.S. Census Bureau.  American Community Survey, 2018 Estimates. www.census.gov/quickfacts/

2018

High School 
Plus

.ŀŎƘŜƭƻǊΩǎ 
Degree Plus

Grand Haven 92.7% 35.3%

Holland 89% 32.1%

Ottawa County 92.6% 33.5%

Michigan 90.5% 28.6%

USA 87.7% 31.5%

http://www.census.gov/quickfacts/


Computer and Internet Use ς2018
(in percentages)

Source: U.S. Census Bureau.  American Community Survey, 2014 - 2018 Estimates. 
www.census.gov/quickfacts/

2018

Households with a 
Computer

Households with an 
Internet Subscription

Grand Haven 85% 79%

Holland 86% 78%

Ottawa County 92% 85%

Michigan 88% 79%

US 89% 80%

http://www.census.gov/quickfacts/
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1 Median = the midpoint; ½ are above and ½ are below the value.
Source: US Census Bureau. Estimates.  http://www.data.census.gov
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Additional Social Trends

1. Customer Service demands ςbetter, faster, 24 x 7

2. Millennials ςnow the largest cohort in general population and 
workplace; Generation Z entered the workforce in 2019

3. /ƘŀƴƎƛƴƎ ǿƻǊƪ ŀƴŘ ƭƛŦŜǎǘȅƭŜ ŎƘƻƛŎŜǎ όŜΦƎΦΣ ǿƻǊƪƛƴƎ ǾƛǊǘǳŀƭƭȅΤ άƎƛƎέ 
economy ςnon-traditional jobs; work/life balance)

4. [ƛǾŜǎ ŀǊŜ άƻǇŜƴ ōƻƻƪǎέ - social media

5. Social media increasingly used to connect, communicate, do business

6. Combatting social problems: substance abuse (opioid, alcohol), 
bullying, mental health, suicide

7. Demands for racial justice in communities and an expectation of 
diversity, equity, and inclusion in organizations

8. DǊƻǿƛƴƎ ƛƴǘŜǊŜǎǘ ƛƴ άƳƛŎǊƻ-ƭŜŀǊƴƛƴƎέ ςlearning in small segments, 
immediate application, and on demand

Sources:  PRAXIS Consulting, Inc./Dr. Brenda Wagenknecht-Ivey.  NCSC Trends Publications; National Association 
for Court Management ςFuture in Courts Survey. 



Economic Trends
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Source: U.S. Department of Labor, Bureau of Labor Statistics.   https://www.bls.gov/lau/

US = 8.4%
MI = 8.7%

https://www.bls.gov/lau/


https://www.bls.gov/lau/


https://www.bls.gov/lau/


http://www.census.gov/quickfacts/


http://www.data.census.gov/



























































































