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MiOTTAWA.ORG TOPS A MILLION IN 2013 

2013 Online Payments  Received:  $1,009,608  

2012 Online Payments Received:  $874,247  

2013 Online Payments Increase over 2012: 15.5% 

Since the first online services were made available in 2006, the total online pay-

ments received for County Services is $3,765,160.  

 

FITCH CREDIT RATING REAFFIRMED 

The FitchRatings rating committee met and affirmed the "AAA/Stable" rating for 

Ottawa County, MI.    

Some of the rationale for the Fitch's rating action to affirm the following Ottawa 

County, MI bond ratings follows:    

--$40.5 million outstanding limited tax general obligation bonds;  
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--$9.8 million outstanding Ottawa County Building Authority limited tax general obligation bonds.  

In addition, Fitch affirms the implied general obligation, unlimited tax rating at ‘AAA’.  

The Rating Outlook is Stable. 

KEY RATING DRIVERS  

STRONG FINANCES: Conservative budgeting and judicious use of reserve funds has enabled the county to 

weather the economic contraction without materially diminishing its substantial financial flexibility.  

AVERAGE SOCIOECONOMIC PROFILE: Resident per capita income levels approximate those of the state and 

nation.  The county’s tax base is showing signs of stabilization and Fitch views growth expectations as realistic 

based on current activity.  

MODERATE DEBT LEVELS: County-related debt levels are moderate and debt service costs are a modest por-

tion of the budget.  Other long-term liabilities, including pension and OPEB costs, make a more substantial claim 

on resources, but should remain manageable.  

LTGO RATING ON PAR WITH IMPLIED ULTGO: The equivalent ‘AAA’ ratings reflect the substantial financial 

flexibility enjoyed by the county, as evidenced by its substantial reserve levels and moderate amount of taxing 

margin.    

LEASE OBLIGATION ON PAR WITH LTGO: The ‘AAA’ rating on the building authority bonds reflects the county’s 

general obligation, limited tax pledge to make rental payments, which is not subject to appropriation or abate-

ment.  

The press release follows: 

 

OUTSTANDING CUSTOMER SERVICE AWARDS (Shannon Felgner) 

Ottawa County Strives for Excellent Service 

As part of its Four C’s Initiative launched by the Ottawa County Board of Commis-

sioners in 2013, the county is kicking off an employee recognition program devel-

oped by the Ottawa County Customer Service Team.  The nomination form is availa-

ble at miOttawa.org.  (You will also see the icon on many pages throughout the 

website.)   During each quarter, the Customer Service Team will review all of the 

nominations and select the Ottawa County Employee who will be awarded for Out-

standing Customer Service of the Quarter.  Nominations can come from both inside and outside the organiza-

tion.   

We want our customers to have positive experiences accessing Ottawa County services, and we want to know 

http://www.miottawa.org/CustomerService/outstanding_service.htm�
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about it.  Whether a customer is traversing the halls of a building or navigating paperwork, we are here to 

serve. Pursuing any government service can feel intimidating. 

Ottawa County employees are being trained on how to better serve the public.  The county contracted with 

Capogagli-Jackson Consulting to provide guidance to all of its employees.  The Ottawa County Road Commis-

sion has even joined the effort.  So far, 520 county employees and 53 road commission staff-about half of the 

workforce-has been prepared.  Sessions continue monthly through 2014. 

Along with customer service; cultural intelligence, creativity and communication make up the remaining C’s in the 

initiative. 

Access county services and learn more at miOttawa.org, facebook.com/miottawa or @miOttawa on twitter. 

 

MILES OF SMILES UPDATE (Kristina Wieghmink) 

 

 

 

The Health Department provided an interesting Miles of Smiles 

Update at last week’s Health & Human Services Committee 

meeting. Click the links for some interesting numbers and ser-

vice information. 

Oral Health Services provides dental services and education. 

The Miles of Smiles mobile unit offers preventative and restorative dental services for Medicaid insured and low

- income, uninsured children at numerous sites in Ottawa County. In addition, sealant, fluoride varnish and oral 

health education programs are provided in schools, Early Head Start and Head Start centers. 

www.miOttawa.org/dental 

“I love my position at Ottawa County Department of Public Health! It is a 

nice feeling to know we help so many children that would otherwise go with-

out dental care,”  

Debra Bassett, R.D.H., B.H.S. 

Oral Health Team Supervisor 

Ottawa County Department of Public Health brings dental services to Ottawa County children with our Miles of 

Smiles mobile dental unit, instead of parents having to make arrangements to bring their child to us. Parents do 

not need to take time off work or worry about transportation. We are proud to help serve our communities with 

http://www.miottawa.org/MediaRoom/default.htm�
https://www.facebook.com/OttawaCounty�
https://twitter.com/miOttawa�
http://www.miOttawa.org/dental�
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another health program. 

2012/2013 Sealant Project Production Report available at: http://ow.ly/sC4EI  

2012/2013 Children's Oral Health Initiative Production Report available at http://ow.ly/sC5c6 

 www.miOttawa.org/dental  

 

LEGISLATIVE CHANGES THAT AFFECT 2014 ELECTIONS (Justin Roebuck)  

The past two years have been active ones for the elections process in Michigan, with over 140 statues created 

or amended with regard to election law in 2012 and 2013.  A few of the more significant changes that will 

impact candidates and local jurisdictions in the upcoming election year are the movement of filing deadlines for 

both candidates and proposals on the ballot, as well as changes to contribution limits under the Michigan cam-

paign finance law.   

Public Act 276 of 2012 moved the filing deadline for candidates to the 15th Tuesday prior to the election date.  

The filing deadline for incumbent judicial candidates remains the same, and the filing deadline for precinct del-

egate candidates has been changed to the 13th Tuesday prior to the August election date. 

The ballot proposal filing deadline has also changed. Public Acts 253-257 of 2013 (which take effect this 

spring) move deadline for all local proposals to the 12th Tuesday prior to the election date.   

These changes were largely made in response to the increasingly narrow window of time for county and local 

clerks to make the ballot available to voters.  Beginning in 2009, the federal government began to The Military 

and Overseas Voter Empowerment (MOVE) Act of 2009 is a federal mandate that requires all ballots to be 

available for military and overseas voters not later than 45 days prior to the election.  Moving the filing dead-

line back for candidates and proposals will allow a greater amount of time for ballot production and printing, 

and enable the County Clerk’s office to deliver ballots in a timelier manner to local clerks.   

With all of these modifications in mind – here are the major dates and deadlines to remember for the 2014 

election cycle:  

 

Filing Deadlines: Filing Deadlines: February 25, 2014 May 6, 2014 August 5, 2014 November 4, 2014 

Proposals December 17, 2013 February 25, 
2014 

May 13, 2014 August 12, 2014 

Incumbent Judicial N/A N/A March 24, 2014 March 24, 2014 

Non-Incumbent Ju-
dicial 

N/A N/A April 22, 2014 
By 4:00 PM 

April 22, 2014 
By 4:00 PM 

Partisan Candidates N/A N/A April 22, 2014 
By 4:00 PM 

April 22, 2014 
By 4:00 PM 

Precinct Delegates N/A N/A May 6, 2014 
By 4:00 PM 

N/A 

Non-Partisan Candi-
dates 

N/A N/A N/A July 22, 2014 
By 4:00 PM 

Voter Registration 
Deadline 

January 27, 2014 April 7, 2014 July 7, 2014 October 6, 2014 

http://ow.ly/sC4EI�
http://ow.ly/sC5c6�
http://www.miOttawa.org/dental�
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OTTAWA COUNTY GETTING SOCIAL (Shannon Felgner) 

You can now keep up with Ottawa County on Facebook and Twitter!  Otta-

wa County is joining these communities to improve communication and citizen 

engagement.  Several departments of the County have participated in so-

cial media for many years, including Parks and Public Health.  The following 

are some interesting metrics from the initial month of participation: 

• Ottawa County joined the social networks on December 5, 2013. 

• The Ottawa County Facebook Page has 167 likes.  

• On average, each status update on the Ottawa County Facebook Page 

is seen by 285 people.  This number will grow as likes increase.     

• The Ottawa County Twitter account has 67 followers. 

• Five press releases were tweeted or posted on Facebook sing December 

10. Using Bitly links, the county measured 83 clicks through to the full 

copy of the release.  (The press releases were also sent through email to 

all media contacts.)  

 

OTTAWA COUNTY VIDEO TOUR (Shannon Felgner)        

The Ottawa County Video Tour has been updated and is available at miOttawa.org.  The videos showcase 

spectacular Ottawa County, highlighting why it truly is the premiere location for living, working and playing.  

Thank you to those who participated in the video shoot including Hudsonville Superintendent-Nick Ceglarek, 

County Board Chairman-Jim Holtrop, Michigan West Coast Chamber of Commerce President-Jane Clark, 

Grand Haven Area CVB Executive Director-Marci Cisneros, Health Officer-Lisa Stefanovsky, and County Admin-

istrator-Al Vanderberg.  

 

OTTAWA COUNTY DEPARTMENT OF PUBLIC HEALTH MOVES TO REDUCE COSTS 

GRAND HAVEN, MI –  Starting February 3, Ottawa County Department of Public Health (OCDPH) will open its 

Grand Haven office doors to the public at 1207 South Beechtree Street. The health department’s move is a 

strategic plan to help reduce county costs and still provide quality services. “We are moving into a new facility 

that better matches the services we provide in Grand Haven, while reducing costs,” said Donovan Thomas, Dep-

uty Health Officer of OCDPH. “The move will also allow us to modernize our clinic and move closer to the city 

and better serve our residents.” 

Services offered at the new Grand Haven location include; family planning, immunizations and travel immuniza-

https://www.facebook.com/OttawaCounty�
https://twitter.com/miOttawa�
http://www.miottawa.org�
http://www.miottawa.org/Health/OCHD/birthcontrol.htm�
http://www.miottawa.org/Health/OCHD/Imms.htm�
http://www.miottawa.org/Health/OCHD/Imms.htm�
http://www.miottawa.org/Health/OCHD/Imms.htm�
http://www.miottawa.org/Health/OCHD/Imms.htm�
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tions, Home Use-Medical Sharps container exchange and sample bottles for water testing. Services that will 

move to the Holland office at 12251 James Street include; the Maternal & Infant Health Program, Children’s 

Special Health Care Services and the Hearing & Vision Screening Program. The OCDPH Directory of Services 

can be found at http://ow.ly/sqRFF or call the Holland office at (616)396-5266 for more information. 

About Ottawa County Department of Public Health 

Established in 1931, Ottawa County Department of Public Health continues to assure conditions in which all peo-

ple can achieve optimum health. We provide our community with evidence-based public health programs and 

services. Public health officials work diligently to promote health and well-being, prevent diseases and protect 

the health of populations, which can range from a small local neighborhood to a world-wide scale when ad-

dressing a pandemic or environmental threat. Through the coordinated efforts of individuals, organizations and 

public health officials, we all contribute to our community’s quality of life. More information at 

www.miOttawa.org/miHealth  

Grand Haven New Office Address: 

1207 South Beechtree Street, Suite B 

Grand Haven, MI 49417 

Phone: (616)846-8360 

Fax: (616)844-1778 

www.miOttawa.org/miHealth  

Grand Haven New Office Hours: 

Monday 8 a.m. – 6 p.m.  

Wednesday &  Friday 8 a.m. – 5 p.m.  

Closed 12 p.m. – 1 p.m. 

 

ELECTRONIC TICKETING SYSTEM (Sheriff Gary Rosema) 

The Holland Sentinel published this interesting article about he new electronic ticketing system utilized by the 

Ottawa County Sheriff’s Office. (Click on the link below) 

Police agencies shift into fast lane with new electronic ticketing system 

 

 

http://www.miottawa.org/Health/OCHD/Imms.htm�
http://www.miottawa.org/Health/OCHD/Imms.htm�
http://www.miottawa.org/Health/OCHD/Imms.htm�
http://www.miottawa.org/Health/OCHD/Imms.htm�
http://www.miottawa.org/Health/OCHD/hh_waste.htm�
http://www.miottawa.org/Health/OCHD/water.htm�
http://www.miottawa.org/Health/OCHD/Children.htm�
http://www.miottawa.org/Health/OCHD/Child_Sp_Health_Care.htm�
http://www.miottawa.org/Health/OCHD/Child_Sp_Health_Care.htm�
http://www.miottawa.org/Health/OCHD/Child_Sp_Health_Care.htm�
http://www.miottawa.org/Health/OCHD/Child_Sp_Health_Care.htm�
http://www.miottawa.org/Health/OCHD/Hearing_Vision.htm�
http://ow.ly/sqRFF�
http://www.miottawa.org/miHealth�
http://www.miottawa.org/miHealth�
http://www.hollandsentinel.com/article/20140116/NEWS/140119260?template=mobileArticle&sect=Top%20Stories&map=1683�
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GRAND RIVER RAVINES UPDATE (John Scholtz) 

One way or another, the Parks Commission is committed to finding a 

way to fund a first phase improvement project at Grand River Ra-

vines over the next two years.  The Commission was disappointed to 

learn recently that its grant proposal to the Michigan Natural Re-

sources Trust Fund for development funds was unsuccessful.  Consid-

ered one of the most scenic properties in the park system, the 187 

acre Grand River Ravines is currently unimproved.  Acquisition was 

completed in 2012 and a master plan was approved for the new 

park in February of 2013.  If possible, the Parks Commission would 

like to have the park open and operational with parking areas, 

trails and other features in 2015.  

Park Commissioners discussed the new park at their January, 2014 meeting and agreed to realign priorities to 

free up funds for the project.  Additional funds will still be needed and Parks Commissioners are hoping to get 

support from private donors.  “There are some unique opportunities for donors to contribute to some exception-

al amenities in this park and earn naming rights as a result”, said Bobbi Jones Sabine, current Parks Commission 

President.  Project examples include the park lodge (former residence) which sits on a high bluff overlooking the 

river and a planned “treehouse” ravine overlook.   

One part of the project that will move forward sooner than other improvements is construction of a parking ar-

ea on the south portion of the site on Fillmore Street.  A historic barn along with trails draws enough visitors that 

a small existing parking area is insufficient.  Plans call for an 80 car parking lot with rustic toilets to be con-

structed as soon as possible this spring with park funds.    The parking lot is part of the master plan and will 

support future facilities in that location as well including a dog park and picnic shelter.  

 

OFFICER TREVOR SLOT MEMORIAL HIGHWAY (Sheriff Gary Rosema) 

The stretch of highway on I-96 commemorating the service 

and sacrifice of Ofc. Trevor Slot of the Walker PD was for-

malized through law on December 11, 2013. 

Snyder signs bill for memorial on I-96 for Ofc. Slot 

 

 

 

 

http://www.wzzm13.com/news/article/275542/14/Snyder-signs-bill-for-memorial-on-I-96-�


County Administrator’s Digest Page 8 

GOVERNOR SNYDER - 2014 STATE OF THE STATE  

Governor Rick Snyder gave his annual State of the State speech last night. Click here to view highlights of the speech 
and a dashboard update. 

 

GVMC WEEKLY UPDATE (John Weiss)  

Click here for the most recent update. 
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