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Notice of Privacy Practice
I have been offered a copy of the County of Ottawa Notice of Privacy Practices. I understand the
notice contains my rights and Public Health’s responsibilities with regard to my protected health
information.
Consent to Bill
I do not authorize the Ottawa County Department of Public Health to bill my health insurance;
therefore acknowledge that I will be responsible for payment today for any fees generated.
I agree to pay for the cost of the service(s) today, as directed by the State of Michigan. Should I
have financial concerns about the cost of service(s), I will discuss them with the clinical staff.
I certify the information regarding my health insurance and income to be accurate.
This consent will expire 12 months from the date signed below.
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Telehealth Information Sheet
Welcome to Ottawa County Department of Public Health (OCDPH) telehealth services. This document will
provide general information about telehealth services offered through the OCDPH Sexual Health Clinic.
•

•
•

•

•
•

Your telehealth appointment has been scheduled and you should have received a consent form via e-mail
or text message that you will need to sign to receive telehealth services. Please sign the form and complete
the attached documents as soon as you are able in preparation for your visit.
You will receive an electronic appointment reminder one day prior to your appointment. You do not
need to complete the attached COVID-19 screen in preparation for your telehealth appointment.
A link will be provided to you via e-mail or text message regarding your appointment. Please click
the link at the time of your appointment to start your visit. If you misplace the e-mail/text message, please
call the clinic via telephone (616-396-5266) to have it sent again.
During your visit, you will speak with a healthcare provider. Brief education will be provided. If you
would like additional information, please notify the provider you would like to speak with a nurse via
telephone and you will be contacted for further education.
After your appointment has finished, your video call will end. If you require labs or supply pick-up, you
will need to contact the clinic and schedule a time with the nurse to complete testing/obtain supplies.
A technology failure could occur during a telehealth visit. Staff will contact you via telephone to
discuss the process to reconnect/resume services if the video-conferencing connection is lost. If the session
is unable to be completed via video-conferencing, clinic staff will contact you by telephone to make an
alternative plan to receive medical care.

As a Title X family planning clinic, OCDPH must provide specific education. For your general knowledge:
•

•

•

•

Title X: Title X family planning services help clients achieve health and wellness, protecting their ability to
have children if, and when, they want to in the future. Through Title X programs, you have access to birth
control methods, pregnancy testing/counseling/referrals, annual exams, breast and cervical cancer
screening, STI and HIV/AIDS testing, general wellness education, and follow-up/referrals for medical care.
Men and women of all ages in need of pregnancy prevention services are eligible, regardless of ability to
pay for services.
After hours: If you have a medical emergency, please call 911 or go to the nearest emergency department.
If you have a primary care provider, contact the provider’s on-call service by calling his or her office (you
are responsible for all charges related to emergency care).
Emergency contraception: Emergency contraception pills are hormonal pills that you take to prevent
pregnancy after you have had unprotected vaginal intercourse. The sooner you take the pills after
intercourse, the better they work to prevent pregnancy. Please call our clinic if you would like to speak
with a nurse or access emergency contraception through our clinic.
Condoms are available by mail or by pick-up at the health department. Please contact the clinic for
further information or proceed to www.miottawa.org/health/OCHD/birthcontrol.htm.

For more information regarding Sexual Health services, visit www.miottawa.org/health/OCHD/birthcontrol.htm.
We are available Monday through Friday (8:00am- 5:00pm) should you require additional information. Please do
not hesitate to contact our clinic with any further questions/concerns.
Ottawa County Department of Public Health
12251 James St., Ste. 500
Holland, MI 49424
(616) 396-5266

Consent to Receive Telehealth Services Through Ottawa County Department of Public Health

I understand that:
•

•
•

•
•

•

•

Video-conferencing technology will be used for my medical visit today and I will not be in the
same room as my healthcare provider. I will be informed of all parties present at the provider
side of the telehealth visit and I understand that the visit remains confidential. I attest that I am
located in a confidential setting during the visit.
My use of telehealth services is voluntary and if I prefer to schedule an in-person visit, I may do
so without affecting my right to future care or treatment.
This evaluation will be completed over video and a hands-on physical exam will not be
performed. I understand to call back or seek immediate care if I develop acute symptoms.
Telehealth services are not intended to treat emergency medical conditions and if I require
emergent medical care or medical care outside of normal clinic/business hours, it is my
responsibility to seek care in an immediate-care setting or emergency department.
During a telehealth visit, a technology failure could occur. I will be informed of the procedure to
reconnect/resume services if the video-conferencing connection is lost.
My medical record remains secure and I will still have access to my medical record in the same
manner as if I had an in-person visit. In addition to retaining access to my medical record, I agree
to receive written documents directly related to my visit via electronic mail communication.
I will not be refused telehealth services based on my ability to pay and I am able to access
telehealth services even if I do not have insurance coverage. I understand it is my responsibility
to check with my insurance provider as appropriate regarding coverage for telehealth services if I
choose to have my insurance billed. I also retain the right to decline billing my insurance
company for telehealth services.
HIPAA and consent to bill preferences were discussed during my scheduling phone call. I give
permission to using my most recent HIPAA consent form on file for my upcoming telehealth
visit. I have discussed and updated consent to bill forms by telephone with clinic staff in
accordance with my preferences. I have electronic access to copies of those forms at
https://www.miottawa.org/Health/OCHD/birthcontrol.htm.

In signing, I consent to receive telehealth services through Ottawa County Department of Public Health,
including electronic mail and texting communication. I attest that I will be located in Michigan at the
time of service.

