
Agenda 

Community Mental Health of Ottawa - Consumer Advisory Committee 

Building A-1 – Board Room 

12265 James Street, Holland, Michigan  49424 

January 9, 2006 

1:00 - 3:00 p.m. 

 

 

I.    Review/Approve Agenda 

 

II.    Review/Approve Minutes  

A. December 12, 2005 (Attachment A) 

 

III.   Reports 

A. Contract Management – Kathy  

1. Provider Report Card (Attachment B) 

2. Quarterly Site Visit Report: Oct – Dec (Attachment C) 

B. Consumer Comments – Kelly  

C. Consumer Services Report 

D. CMH Recipient Rights Report 

 

IV.    Old Business 

A. CARF Post-Discharge Survey (Attachment D) – Mary 

1. Completed within five minutes 

2. Suggestions for improvement 

B. Recipient Rights Annual Report Amendment – Dana 

 

V.    New Business 

A. Evidence Based Practices: Recovery – Rick Hunter 

B. Recipient Rights Education – Dana 

 

VI.    Next Meeting 

 February 13, 2006 

 1:00 p.m. - 3:00 p.m. 

 Board Room 


